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How to claim?

With Deaffirst, there are 4 easy steps to be
taken and you have to follow options to
inform us of your claim:

1. Download the claim form from our website - DEAVI RS I

www.deaffirstcoza - or obtain aclaim form at any
of the Deaffirst Branch offices nationwide.

. The claim form will guide you as to what
documentation is required for your claim to be
successful and what information to complete.

. The completed claim form must be signed and
« Handed in at the branch office of your choice
» Emailed to claims@deaffirstcoza
» Faxed to 0BG 225 2879
» You can even call us for further information
and assistance

. You will be infarmed of the progress on your claim
throughout the claims process.

How the claims process works?
+ When, a life event has occurred, and you need to
submit a claim on your Deaffirst funeral cover.

Select your Claims option:

« Your claim will be registered when all
documentation is complete and submitted and you
will get an SMS confirming receipt of your claim.
Your claim will be assessed and validated
Your claim will be approved within 24 hours if all
required documents have been satisfactorily
submitted
MNote: You will be updated on the progress of your
claim throughout the claims process.

Up to A v @ Al Death Claim
s The loss of a loved one is never an easy situation to go
T~ : through, which is why we have made claiming easy and
- painless. A valid funeral benefit is paid to you within 24
f I L= 2 hours of receiving all claim documentation. We may
U n e ra CO\/e r ' i =5 " require additional information; however, we will contact
2 g - & you and let you know what documents we need. In
5 4 order to claim, please have your policy number, your
. P o basic information (name surname, ID number, contact
Deaffirst is a proudly South African funeral cover that details), the deceased's details and your documents on
aims to ensure Deaf people receive a dignified send-off - hand. Once we have received your claim and all
and their loved ones are taken care of during difficult What IS funeral cover? documents, you will receive an SYIVIS acknowledging
times. Deaffirst will provide financial assistance to its receipt with a tracking number. If you have any queries,
registered beneficiaries and their families including please contact us on the below number or email
access to information and first-hand experience. address, alternately, please visit us at one of our
Deaffirst funeral cover is not restricted to Deaf people branches and our staff will be happy to assist you.

only, any person who is not deaf or hard of hearing can
buy the policy as well.

Funeral cover is a form of insurance that pays a
specified amount of money in the event of a death,
ensuring that the costs of a funeral will be covered so
that family members do not have to struggle financially
at this difficult time.

The waiting periods that apply to your claim
. ?
We offer affordable funeral cover options that are easy How does funeral cover work? Benefits will not be paid for claims within six months

to understand and give people peace of mind when : after the cover for that life insured began. This is known
they need it most. Whether you're looking for funeral Funeral cover works in much the same way as as a waiting period.

cover for yourself, your spouse, children or extended other types of cover or insurance.
family members, trust Deaffirst to put your needs first. - VUEEEEE e UEN O] GRS T If this policy replaces another policy with similar

PuviancithenivouipaviEimo NI VRIS A AR benefits you ended within 90 days of this policy

ﬁ' 2 fhroughidebitiordenis davisablc: starting, then the condition-specific waiting period will

vv I ) = You choose who to cover. ' : . "

hy eéa lrSt " - Some funeral cover policies also give you other only be the unexpired part of the waiting under the
y policy that ended.

benefits like burial repatriation, grocery benefits or
cashback.
« If you or your loved ones die, the money is paid out.
= A decision to take out funeral cover should form
part of a proper financial plan.

Why you should choose Deaffirst?

We provide funeral cover options and services to all
people of South Africa, from every walk of life as our
priority. In everything we do, we aim to reward the trust
that our clients have placed in us. We keep our
promises to our stakeholders, and we are always there
for our clients when it matters most. In good times and
bad times. That is because it is people like you - our
clients - who have made Deaffirst what it is today.

Benefit limits

The maximum benefit amount that can be paid out
under this benefit is R20 000 per funeral cover per
policy, irrespective of the number of deaths in the family

How do the Deaffirst funeral plans do? in respect of the life cover in the policy year.

« Deaffirst Funeral Plans offer you a choice of Benefits Within_ South Afri_ca . .
products, each with different benefits to suit Death at any registered hospital in the Republic of

y indivi South Africa are covered.
We are known for our energy, focus and commitment, individual needs.

but even more importantly, people know that Deaffirst
cares. We care about our employees, our clients, and -
through the Deaffirst Community - about making a
difference to the children of our world.

= There are no medical questions to answer or blood
tests required.

= You can speak to a financial advisor or you can buy
a policy online yourself.
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